
YOUR OBJECTIVES
What do you want the project to deliver for your business?

RESPONSE

What action do you want them to take?
YOUR VISITOR’S GOALS

What does your visitor want to get from their visit?

YOUR AUDIENCES

Who are you talking to? List all your audiences and circle the primary audience.

CUSTOMER PERSONA
Describe your ideal visitor/customer persona?

CONCEPT PRINCIPLES

What is this webspace about – how should it make the visitor feel – what will they go looking for?

ESSENTIALS

What elements are essential/required?

STRUCTURE

BLUE SKY/WISH LIST

What would be your ultimate wish list features – chance to think big picture.
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